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Introduction to effective listening in social contexts

Discussing familiar topics related to everyday life at home or work

Making future plans and schedules for everyday arrangements

Hearing weather forecasts and reports on television and radio

Understanding rental housing features at a real estate agency

Following instructions about how to use devices and equipment

Review 1: Review exercises

Talking to sales clerks in common everyday shopping situations
Making phone calls and leaving messages (at home or work)
Using requests, complaints, and suggestions in everyday situations
Announcements made in public places (at airports, stations, etc)
Explanations from receptionists working in various public places
Review 2: Review exercises
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